
 
 

 

 

 

    

 

 

How to return your products: 

 

1. Put the product you like to return in its ORIGINAL packaging. The product must be new and 
unused. You can use the SportOkay.com-box to return your products. 
 

2. Cut the return label, fill in the return form and enclose it in the package. 

3. Seal the SportOkay-box carefully and stick the return label on the package. 
 

4. You will find the tracking number for your returns in your account. 

5. We will issue a refund for your returned items on the payment method you have chosen 
when placing your order. You will receive a confirmation e-mail about your refund. 

 

Item change: To get the desired item as soon as possible, order it on www.SportOkay.com . In your 
account, you will find a list of the ordered items. 
 
Claim: Please send an e-mail to info@sportokay.com. 
 

Your returned products: 

Product 1 (P1):               _________________________________________ 

Product 2 (P2):   _________________________________________ 

Product 3 (P3):   _________________________________________ 

 

P1  P2  P3  P4  P5  size:                 P1  P2  P3  P4  P5  quality/delivery: 

O    O    O   O    O   Chest too tight/small  O    O     O    O    O   I don’t like the material 

O    O    O   O    O   Waist too tight/small  O    O     O    O    O   I don’t like the colour/ the design 

O    O    O   O    O   Hips too tight/small    O    O     O    O    O   It doesn’t meet my expectations  

O    O    O   O    O   Chest too wide/big      O    O     O    O    O  Claim 

O    O    O   O    O   Waist too wide/big    

O    O    O   O    O   Hips too wide/big        O    O     O    O    O   I ordered it to have a choice 

O    O    O   O    O   Too short/small           O    O     O    O    O   Delivered too late 

O    O    O   O    O   Too long/big                 O    O     O    O    O   I didn’t order this product 

O    O    O   O    O   General fitting                O    O     O    O    O   Delivery is not complete 

http://www.sportokay.com/
mailto:contact@sportokay.com

